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Nuance® eCopy®  
ShareScan® Suite
The Premier Scanning and OCR 
Solution to Automate Document 
and Forms-Processing Workflows – 
Right from the Office Copier

Today, organizations need 
to do even more than just 
capture and convert paper 
into PDF. They need to 
lower costs even further, 
automate workflows, reduce 
the eco-footprint, and 

improve security and regulatory compliance. 
That’s where eCopy ShareScan Suite shines: 
automating sophisticated paper-to-digital 
workflows and putting information from 
paper documents into systems that run the 
business. 

Using an office copier, you can capture and 
process documents and the information 
contained in them securely with the simplicity 
of pressing a button. In addition to scanning 
and converting into ultra-compressed 
PDF and Microsoft Office formats, eCopy 
ShareScan Suite provides sophisticated 
features to process more documents with 
less effort in less time:

• Barcode recognition • Cost recovery
• Bates stamping • Indexing
• Forms processing#  • Routing
• Redaction/highlighting

eCopy ShareScan Suite also integrates with 
numerous Nuance and partner connectors 
and extenders to expand and customize 
document processing capabilities. 

eCopy ShareScan Suite securely puts paper-based data 
directly into electronic workflows. Starting right at the 
copier, you can scan, extract, classify, index and convert 
paper information into digital information that flows 
effortlessly into and through the electronic channels of 
your business. The result: piles of paper get smaller and 
business moves faster.

FEATURES AND BENEFITS 
•  The Best MFP Scanning and OCR Solution for Processing 

Forms and Documents—From forms processing# and barcode-
based routing to automatic highlighting and redacting, document 
encryption, job batching, offline processing, and more, eCopy 
ShareScan Suite delivers production-caliber OCR wrapped in a 
superior user experience. And offline processing and notification 
means that you can submit large batches and return to your office 
before completion.

•  Process Forms Faster—With zonal OCR#, you can home-in on 
precise, pre-defined fields, extract data, and pass it to back-end 
applications.

•  Automatic Redaction and Highlighting—Right at the copier, you 
can automatically and quickly send, print, or archive redacted PDF 
documents to ensure information privacy and security—and compliance 
with HIPAA, FERPA, FCRA, GLB, and other data privacy frameworks. 
You can similarly highlight key words and phrases in PDFs.

•  Automatically Convert Hardcopy Originals into Accurate, 
Formatted, Editable Softcopy—Scan, convert, and edit Microsoft 
Word, Excel, and PDF files—including columns, graphics, and tables. 
You save time and money, with high accuracy and less reformatting.

A familiar, intuitive interface 
makes it easy to quickly send 
scanned documents to their des-
tination – right from the copier. 

Touch screen user interface  
may vary by device.

#Requires add-on Forms Processing Extender



eCopy ShareScan Suite

Take advantage of extended capabilities 
and connectivity to leading applications and 
document management systems

• Microsoft® Exchange and IBM Lotus Notes
• Microsoft Active Directory
•  Windows, Novell Netware, FTP and WebDAV folders
• PC Desktops and User Home Directories
• *Open Text Fax Server, RightFax Edition 
• *Open Text Document Management
• * Open Text Document Management, eDOCS Edition
• *EMC® Documentum® Content Server 
• * Autonomy iManage WorkSite (formerly 

Interwoven) 
• *Microsoft® SharePoint®
• eCopy Quick Connect™ 
• eCopy Bates Numbering Extender™
• eCopy Cost Recovery Extender™
• eCopy Highlight and Redact Extender™
• eCopy Forms Processing Extender™
• eCopy Barcode Recognition Extender™
• eCopy Image Enhancement Extender™

*  Customer gets a license to any three of the Nuance-
developed document management or RightFax 
connectors with their purchase of eCopy ShareScan Suite.

Automate paper-to-digital 
workflows and put information 
into the systems that run your 
business

FEATURES AND BENEFITS  (cont.)

•  Streamlined Archival with Flexible ECM Options—eCopy 
ShareScan Suite provides complete integration to content 
management, network folders, SQL databases, and more. Connect 
with leading ECMs such as SharePoint, RightFax, EMC Documentum, 

iManage WorkSite, OpenText DM, or OpenText eDOCS.

•  Industry-Leading Mail and File System Integration—Access 
global and personal address books (Notes or Exchange) and browse 
folders right at the copier – no need to go back to your desk to file 
or route documents. The “Express” mode automates routine e-mail 
distributions and sent e-mail appears in the user’s personal “Sent 
Items” folder. 

•  Strong Security and Seamless Active Directory Integration—
ShareScan Suite integrates directly with Active Directory and your 
system user security credentials so you can require users to enter AD 
credentials to access the system and connected applications. It also 
can encrypt documents for greater security over public networks.

System Requirements
Minimum Software Requirements1 
• Microsoft Windows XP Professional • Microsoft Windows Vista Business Edition  
• Microsoft Windows 2003 Server  • Microsoft Windows Vista Enterprise Edition  
• Microsoft Windows 2008   • Microsoft Windows 72  

 1  System requirements for eCopy ShareScan Suite for embedded or integrated devices may 
vary, depending upon configuration. Please contact Nuance for more information. 

2  

 

Embedded devices only 

eCopy Connectors and Extenders System requirements differ for each Connector and 
Extender. Please find individual requirements on their respective data sheets or at  
www.nuance.com.

DEVICE COMPATIBILITY

ShareScan Suite is available on popular MFPs and 
scanners and includes server software for document 
processing and integration to back-end networks 
and systems. For the latest supported platforms for 
ShareScan Suite, please visit: 
http://www.nuance.com/support/ecopy/supported-devices/index.htm

MFP CONFIGURATIONS

•  A software client for select MFPs enables eCopy 
ShareScan to be accessed from the MFP’s touch 
screen, and server software. 

• eCopy ScanStation* 

SCANNER CONFIGURATIONS

• eCopy ScanStation*  
• ShareScan Suite software only

*  Includes a freestanding touch screen and keyboard that easily connects 
to any scan-enabled MFP or ISIS-driven scanner, as well as select 
TWAIN scanners. Nuance eCopy ScanStation includes all the hardware 
and software required to run Nuance eCopy ShareScan Suite.
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eCopy Barcode Recognition Extender

System Requirements
• eCopy ShareScan 5.0 or later

• Windows 2000, Windows XP, Windows 2003 Server

• 10 MB of free disk space

•  Other system requirements as specified for 
eCopy ShareScan 5.0 or later

COMPATIBILITY

•  All Connectors written for eCopy ShareScan 5.0 or later 

For more information on the full portfolio of eCopy products, go to: 
www.ecopy.com

AUTOMATE ROUTINE, ERROR-PRONE TASKS

Business need Features/benefits

Cost reduction Streamline document processing and organization by 
automatically filing scanned documents in network 
folders. If the folder does not exist, the service can create 
one on the fly.

Improved productivity Pre-defined rules save time and enforce filing and naming 
conventions by automatically separating pages from 
batches of paper documents directly into discretely-
named electronic document files based on identifying 
barcodes, barcode types, barcoded text strings, blank 
pages, dates, and page counts.

Simplified processes Modular service design integrated into the workflow 
of eCopy ShareScan working in concert with eCopy or 
third-party Connectors right at the device, enables office 
workers to perform scanning tasks easily with a single 
button.

Seamless workflow 
integration

Barcode data published to eCopy Quick Connect™ 
automatically indexes the document with an XML file and 
distributes to Quick Connect destinations.

Reduced data entry errors Extender can be configured to write XML and CSV index 
files containing the metadata, e.g., date, time, file path, 
and barcode values.

Index legal matter quickly Law firms and legal departments can further streamline 
document management and distribution by automatically 
capturing Client ID, Matter ID, and Billing Codes from 
barcodes and passing the index values to eCopy 
Connectors for Interwoven Worksite, Open Text Livelink 
eDOCS DM, and Captaris RightFax.

Batch scanning Barcode recognition streamlines scanning for consistent 
and error-free batch processing. Using all common 
barcode fonts, the Barcode Recognition Extender 
automatically splits scanned files into separate files, using 
barcodes to identify the beginning of a new file. Barcodes 
can be on existing pages or on separate barcode cover 
pages and can be read anywhere on any page.
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Extend the value of imageRUNNER ADVANCE  
technology with eCopy document imaging solutions 

advancing business

SOFTWARE SOLUTIONS

paper-to-digital document workflow

dynamic document distribution

business process integration
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eCopy ShareScan
Minimum System Requirements  
for eCopy ShareScan for MEAP

Supported OS: Windows Vista® (Business and 
Enterprise Editions), Windows® 
XP/2003/2000

Processor:  Intel® Pentium® PC(2.0GHz)

Memory:  512MB Memory (recommended)

eCopy Connectors and Services
System requirements differ for each Connector  
and Service. Please find individual requirements  
on their respective data sheets.

eCopy Supported Devices
For a full list of supported Canon devices, please visit  
www.ecopy.com.

eCopy PaperWorks 
Minimum System Requirements

Supported OS: Microsoft Windows Vista x86 (32-bit) 
(Business and Enterprise Editions), or 
Microsoft Windows XP with latest 
service pack, or Windows 2003 Server 
with latest service pack

Processor: Intel Pentium based PC or equivalent 
recommended; 800MHz processor for 
Windows Vista; 300MHz processor for 
Windows XP and Windows 2003

Memory: 512MB RAM and 500MB free disk space 
recommended for Windows Vista; 
512MB RAM (for color images), 256MB 
RAM (for B/W images), and 500MB 
free disk space recommended for 
Windows XP and Windows 2003

1-800-OK-CANON
www.canon.ca
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ShareScan Essentials ShareScan Suite

Desktop/Network Folder Connector ✔ ✔

Mail via Exchange Connector ✔ ✔

Mail via Notes Connector ✔ ✔

Mail via SMTP Connector ✔ ✔

Fax via Mail Connector ✔ ✔

RightFax Connector + ✔

Quick Connect + ✔

SharePoint Connector + ✔

eDOCS DM Connector + ✔

iManage Worksite Connector + ✔

Documentum Connector + ✔

Livelink ECM Connector + ✔

imageWARE Connector + ✔

Bates Numbering Service + ✔

Cost Recovery Service + ✔

Barcode Recognition Service + +

Image Enhancement Service + +

eCopy PaperWorks One Seat Included Ten Seats Included

✔	= included	
+	 = optional Connector/Service available at additional cost

Note: Additional Services and Connectors to business applications are available by third-party developers.

System Requirements

eCopy ShareScan Feature Comparison


